Report of the Monitoring Officer
Standards Committee — 7 July 2017

CODE OF CONDUCT CASEBOOK

Purpose: To update the Standards Committee on the Ombudsman’s

Code of Conduct Casebook

Report Author: Tracey Meredith

Finance Officer: Ben Smith

Legal Officer: Tracey Meredith

Access to Services Officer:  Phil Couch
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Background

The Ombudsman has published Code of Conduct Casebooks for the
periods October — December 2016 and January - March 2017 which are
attached at Appendix A.

Equality and Engagement Implications

There are no equality and engagement implications associated with this
report.

Legal Implications
There are no legal implications.
Financial Implications

There are no financial implications.

FOR INFORMATION

Background papers: None

Appendices: Appendix A — Code of Conduct Casebook




